A

HUAWeEI
eSpace 7910/7910-C
—
S HEHERAT
‘ 5 g8
B
(HERHTHERE)
o
BIEID R O
BRAR Lo} S
FREE 8 r
HE O ,— HRH
o fR¥¥ 5
BFgER : O S
: o[ HE#®
HUAWel I E] FH@ O 124
L) 5= —
BER

HERRA: 09 (2015-10-15) C#44RES: 31505456
WA © L NI AR B IRAT2015, REB—IHLFI.



A

HUAWEI

eSpace 7910/7910-C

IP Phone Quick Start Guide

—
MWI
N
‘ 7‘ %3 Line buttons
a —o ~
_| Softkey buttons
{ BEe;

Call History ~/ : —f— Programmable
button | {1 gOg buttons
Contacts button E] 8 |—Navigation buttons

Home button E] E] O

Message button ———————————————. | B llllllll (3 |—Transfer button

| O Hold button

Keypad ‘m il O gl?tr;(f)%rence

- -+ O Volume button
HUAWEI @ ) O Speaker button

\ )

L >, Headset button

Mute button

Issue: 09 (2015-10-15) Part Number: 31505456
Copyright © Huawei Technologies Co., Ltd. 2015. All rights reserved.



BREEEEE
1H& FEhttp://support.huawei.com/enterprise [ufi, %£HF “FFREHEF > UCK > GE—BIES5HAEKH
i > BERE > BMAIRIELIR > eSpace 79107 SRMEMZFHER, BIEAiEm. EERE™.

eSpace 7910/7910-C \

® 6%, 320x40E DR KR, BERY ® 2ANTFICLAKMIIED, TIFLUKMME
® AAC-LDZEHIBEZ MG o 10 AmizHE

xA8E \

TA=REER, BYRUTIHRRESHAGREFE. 6AER, FEEHETER.

o EH x1 o Fifkx1 e HIEANTx1
® FiFx1 o EHIiEMLx1 o 4K x1
Mg

BRERSMEENIEER, FTESMWE.

FEFES \
A\ s

AR ERVEIRERS. ATEREthRIREEFMERNSIES T ERIETEEN.

ol | @ BiEED, EEREERE

@ PCHED, EETENMEED
RS @ BN, EEMNEEE
® FHLEO, EEIHNFRE
@ ®

@ MekED, EHEREMR AN

EEE

RJ-9E

B3 \

EBRANRBUTLSRERIENESE:

1iENEBE, #AERA@E.
2. iINSH (Number) . Zi (Password) , Z<EF (LogIn) MEEH NEHNERE.

MixeA
® ERET, BRINENERKREEEEME, DEFRAALAREM Ca Efr. BINTERINER, EEOREEER.
o IFHE BIAERIBS BB, BAILUERE “More (E%) > Language (IBE) ” #HABSA@E, KEBEFNERIES.



Additional Guides Available \

For Additional support for the IP Phone, visit http://support.huawei.com/enterprise. On the home page, choose
Product Support > UC&C > Unified Communications & Contact Center > IP Telephony > IP Telephony Terminals >
eSpace 7910 to obtain the latest IP phone documentation including the user guide and administrator guide.

eSpace 7910/7910-C \

® G-line business IP phone, with a 320 x 240 color screen; ® 2 GE ports, support for power over Ethernet (PoE)
thin and stylish

® AAC-LD full-band voice codec

Packing List \

Open the product package and check the items against the following checklist.
Contact your supplier if there are any discrepancies.

® 10 programmable buttons

® Phone body x 1 ® Handsetcord x 1 ® Quick Start Guide x 1
® Handsetx 1 ® Straight-through network cable x 1 ® Papercardx1
MNoTE

The power adapter and the headset must be purchased separately.

Connecting Cables

ACAUTION
Use only the Huawei +5 V DC power adapter. AHuawei warranty does not cover any damage caused by the use of other
power adapters.
5 ERE =) @ Power port, connected to the power
adapter
tl—Ll_‘_v—'j El—Ll_‘_v—'j D D @ PC port, connected to the Ethernet port
ofaPC
e O O Y @ LAN port (Internet port), connectedtoa
e Pc LAN HEADSET HANDSET local area network (LAN) or public network
@ Headset port, connected to an external
headset

@ @ @ (® Handset port, connected to the handset

@ cord

IP phone’s back view <\/

Power adapter (Optional) PC Network Headset(RJ-9)

Logging In to Your Phone \

Follow the steps below to log in to the home screen of your phone:

1. Power on your phone. The login screen is displayed.

2. Enter your account and password, and press the Log In softkey for login.
@MNoTE

5]
® During a login, ensure that the IP Phone is properly connected to the network (that is, the icon is not displayed at the upper right
corner of the login screen). If you still fail to log in, contact your system administrator.

® From the login screen, choose More > Lang., the Language screen is displayed. You can select a language on this screen.
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Placing a Call —\ (DND————— \

You can place a call in any of the following ways: You can use the Do Not Disturb (DND) feature to
® Directly dialing a number preventincoming calls from ringing your phone.
- Pick up the handset or press. ® To enable DND .
Dial a number and pressorthe Call softkey. Press the DND softkey. The phone screen displays
- Dial a number and pick up the handset or press . e and the message e DND enabled”.

® To disable DND
Press the DND softkey again. The phone screen no
longer displayse or the message"e DND enabled”.

® Using the call history
Press , selectarecord, and press the Call softkey.
® Using contacts

Press , select arecord, and press the Call softkey. Local Conference ‘
= You can hold a three-party local conference call. A
Answe"ng a Call ‘ local conference call involving a maximum of six

participants is supported.

You can respond to a call in any of the following ways: 1. During a call (for example, with user B), press

@ Answering a call: Pick up the handset or press or or the Conf softkey and dial the number of another
the Answer softkey . user (for example, user C).

® Transfering a call: Press the Transfer softkey, enter 2. After a call with user C is set up, press the Join

the destination number, and press the Transfer softkey . softkey to implement a three-party conference

® Rejecting a call: Press the Reject softkey. call.

@ Ignoring a call: Press the Ignore softkey. After a three-party conference call is set up, you can
invite more users to the conference. Specifically, press
the Add softkey, dial the number of another user (for

Call Hold ‘ example, user D), and after a call with user D is set up,

press the Join softkey.
You can also perform conference control operations

(<] such as muting a participant, removing a participant
® Press or the Hold softkey to hold a call. from a conference, and ending a conference.

Other Functions \
Call Transfer \ ® Corporate Directory

After the corporate directory is configured, you
can use your phone to query the corporate contact

You can perform the following operations during a call:

® Press E] or the Resume softkey to resume a call.

You can transfer an ongoing call to a third-party.

@ Blind transfer information in real time.
Pressorthe Transfer and enter the destination ® Linkage _—
After your phone is linked to the eSpace
number and press ) or the Done softkey. Desktop, you can perform call operations such as
® Semi-consult transfer placing a call, answering a call, and hanging up
using the eSpace Desktop.
Press or the Transfer and enter the destination ® One-key Switch
number. After hearing a ringback tone, The IP Phone supports one-key switch, allowing
ress or the Done softke users to switch calls between the IP Phone and
P v any other bound IP phone or mobile phone.
@ Consult transfer MNoTE
For details, the IP Phone User Guid tact
Press or the Transfer and enter the destination yf,’L,§y2't§msae§mifistram‘?_"e serfuide or contac
number. After the other party picks up the phone,
pressorthe Done softkey. Q&A ‘
Q: | can hear a voice coming from the speakerphone
Call Forward \ but | cannot hear anything from the handset. Why?
A: The handset cord may be connected to the incorrect
You can forward a call to a preset forward-to number port or the connection between the handset cord and
whenever necessary. To set call forward: the handset port may be loose.
Q: How can | view basic phone information, such as
1. Press the navigation buttons and choose Apps > the IP address?
Preferences > Call Settings on the home screen A: Choose Apps > Status on the h°”.‘e screen ofthe
of the phone. phone. You can view basic phone information

on this screen.
2.Select Call Forward and press the Modify softkey.

3.Select the desired call forward mode and press the Qualification Card \| I!

Select softkey.

4 .Select Number and press the Select softkey. Inspector: ~ ______
5.Enter the destination number and press the Done
softkey. . g'é HUAWEI
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Warranty Card S’é

HUAWEI

Thank you for choosing products of Huawei Technologies Co., Ltd. (Huawei). To be entitled for warranty service for

the product, please read the following warranty statements carefully.

1. Warranty Period

Unless otherwise stated specifically by Huawei, the following periods apply:
Duration of Hardware Warranty: 12 months

Duration of Software Media: 3 months

The start date of the warranty:

(1) If you have not purchased the engineering or installation service, the warranty starts on the 90th day after the date

of the product shipment from Huawei.
(2) If you have purchased the engineering or installation service, the warranty starts from the date the preliminary

acceptance certificate is signed, but no later than 90 days after Huawei ships the product. If the preliminary acceptance

certificate is signed 90 days after shipment, the warranty automatically starts on the 90th day after shipment.
Notes:

1. When you purchase a product from Huawei, please confirm the date when the product will be shipped from Huawei,

and check other warranty-related information.

2. For expansion and replacement parts, you are entitled to either of the following warranties (whichever is longer):
(1) A 90-day warranty starting from the date the replacement parts are shipped

(2) The remaining warranty of the original equipment

3. Warranty service is provided for the lithium battery modules for the S series switches, but the terms related to
hardware warranty service response time in the Huawei Enterprise Standard Warranty do not apply to the lithium
battery modules.

2. Service Guidelines

This warranty card entitles you to free warranty service within the warranty period. For a complete listing of
applicable warranties, please visit http://e.huawei.com/, choose Support > Service Solutions > Warranty,

and view the Huawei Enterprise Standard Warranty on the web page.

Technical Support: For post-sale technical support, Account or maintenance questions, contact:
Support_e@huawei.com.

TAC Support: Visit http://support.nuawei.com/enterprise and choose Contact > Global Service Hotline to find the
service hotline available in your country.

Complete the form below and keep for ready reference:

Product supplier:

Supplier telephone number:

Product serial number:

%
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Declaration on Hazardous Substances in
Electronic Information Products

Hazardous Substances

Parts
Pb Hg Cd Cro+ PBB PBDE
Mechanical 0O 0O 0O 0 o) o
part
Board/circuit X 0 0O 0O 0 o
module
Signal cable O O O O O O
Power adapter | O O O O O O

O Indicates that the concentration of the hazardous substance
contained in all the homogeneous materials of this part is below the
limit requirement of the SJ/T 11363-2006 standard.

X : Indicates that the concentration of the hazardous substance

contained in all the homogeneous materials of this part is above the
limit requirement.

Notes for board/circuit module:
e Some components contain lead.
e Solder contains lead.

20

This product has an Environment-friendly Use
Period (EFUP) of 20 years as shown in the figure.
Some replaceable components have EFUP labels
of theirown. The EFUP is suitable for the products
that work in the conditions that are specified in

the product manual.

Open source software statement:
You can log in to the phone web page and
choose View Status > About Phone to check ||I|| " |II|| I |||| " I||

related information in Legal Statement. 31505456
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